
311A Guide to Choosing a Career Coach or Counselor

If this is not an individual counselor, but a firm trying to sell you a 
“pay-me-first” package up front, I guarantee they will give you the ini-
tial interview for free. They plan to use that “intake” interview (as they 
call it) to sell you a much more expensive program. They will even ask 
you to bring your spouse or partner along. (If they can’t persuade one 
of you, maybe they can persuade the other.)

The Questions to Ask 
When you are face-to-face with the coach or counselor, you ask each 
of them the same questions, listed on the form below. (Keep a little 
pad, notebook, or smartphone with you, so you can write down their 
answers.) 

After visiting the three places you chose for your comparison shop-
ping, you can go home, sit down, put your feet up, look over your notes 
that evening, and compare those places. A chart like this, drawn in 
your notebook, may help:

MY SEARCH FOR A GOOD CAREER COUNSELOR

Questions  
I Will Ask Them

Answer from  
Counselor #1

Answer from  
Counselor #2

Answer from  
Counselor #3

1. What is your 
program?

2. Who will be coun-
seling? And how 
long has this person 
been counseling?

3. What is your  
success rate?

4. What is the cost 
of your services?

5. Is there a con-
tract up front? If so, 
may I see it please, 
and take it home 
with me?

You need to decide a) whether you want none of the three, or b) one 
of the three (and if so, which one). 
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